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 ”Hospitals fi x 
people and that‘s 
that. We need a 
protocol to take 
care of personal 
concerns.“ 
Isabel (workshop 2011)
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”I never had access 
to all the 
opportunities the 
care system had 
to off er.“ 
Marion (workshop 2011)
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“A clear message from 
this work is that the 
journey towards 
integration needs to 
start from a focus on 
service users ... rather 
than from structures 
and organisational 
solutions“ 
Ham (2009)

• fi lling the gaps
• user diffi  culties • overburdened

   system
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system
•  reduces 
 bureaucratic strain

•  relieves strain on 
 hospitals and &/s

• proUides a linJ 
 between health care 
 and social worJ

user
•  linJ is point oE 
 contact and entrX 
 point to the sXsteL

•  inclusive� 
 coLLunitX Aased  
 wellAeing care

• educates the user

benefi tsbenefi ts

The Concept

• transparency 
   of structure

• main point 
   of contact
• access to 
   information



possible 
funding

social enterprise

• charitX

• lotterX Eunding

• non�profi t 
   organisation
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